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3I'OJA TA CAMOIIOXBAJIA AAK PEAKIIA HA KOMIIVIIMEHTAPHI
BUCJ/IOBJIIOBAHHA-MAHIITYJIEMHA

Y cmammi na mamepiani ykpaincokoi moeu onucano 3acobu eepbanizayii peakyii Ha
MAHINYIIMUBHO CAPSIMOBAHY NOXEALY, WO MAaroms (Gopmy 3200U mMa camonoxsanu. 3 ypaxyeaHHam
EeKCMPANiHe8ANbHUX (PaKMOPI8 3 ICOBAHO NPULUHU MAKO20 Peazy8anHs HaA KOMNILMEHMU-MaHInyiemu,
OKpecieHO 1020 npsMi ma Henpsmi cnocodou. BusnaueHo munogi KOMYHIKAMUGHI Nputiomu,
BUKOPUCMOBYB8AHI 0151 NOCUTICHHS BNIIUBY HA CHIBPO3MOBHUKA. Buseneno 36 130K peakyii Ha KoMnaiMenm-
MaHinynemy 3 munom KOMYHIKAMUeHoI cumyauyii.

Knrwwuoei cnoea: mauinynamusna cmpamezis nosumusy, 6epbOalvbHA  peakyii Ha
KOMNJIIMEHMAapHe BUCTIO8NI08AHHA-MAHINYeMY, YKPAIHCbKA MOBA, OYIHIOBAHHA, KAMe2opis OYiHKU,
32004, cCamonoxeand.

AGREEMENT AND SELF-PRAISE IN RESPONSE TO MANIPULATIVE
COMPLIMENTARY UTTERANCES

The article describes the means of verbalising a reaction to manipulative praise in the Ukrainian
language, which take the form of agreement and self-praise. Taking into account extralinguistic factors,
the reasons for such a reaction to manipulative compliments are explained, its direct and indirect ways
are outlined. Typical communication techniques used to increase influence on the interlocutor are
identified. The relationship between the reaction to a manipulative compliment and the type of
communication situation is revealed.

Keywords: manipulative positive strategy, verbal reaction to a manipulative complimentary
utterance, Ukrainian language, evaluation, category of evaluation, agreement, self-praise

Statement of the Scientific Problem and its Relevance. The modern linguistic
research reflects a view of language as a means of communication and a tool for social
interaction, presupposing the consideration of language through a social lens. The
focus of linguists is on communicative strategies and tactics, which are mostly studied
from the speaker's perspective. In contrast, the studies devoted to reactions to various
communicative behaviours represent a relatively small group in contemporary
linguistics. However, research into the effectiveness of communicative strategies that
take into account the interlocutor's responses to utterances addressed to them, which
realise one or another communicative tactic, enables the harmonisation of
communication, outlines ways to optimise it, and prevents the occurrence of
communicative failures.

Analysis of the Problem's Research. The verbal aspect of reactions to positive-
evaluative utterances has been the subject of scholarly investigations by researchers such as
A. Pomerantz (Pomerantz), R. Herbert (Herbert, Straight), B. Lewandowska-Tomaszczyk
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(Lewandowska-Tomaszczyk), R. Chen (Chen), S. Nicolaysen (Nicolaysen), V. Mishchenko
(Mimenko), V. Frankowska (Frankowska), T.Boboshko (bo6orko). The cultural
diversity and originality of compliments and reactions to them render them intriguing
objects of study, as they «reflect the mentality and system of values of cultures and
delineate the image of politeness characteristic of them» (Frankowska 32).

While the manipulative positive strategy, represented by three communicative
tactics — the tactic of enhancing the interlocutor's significance, the tactic of solidarity,
and the tactic of positive self-positioning, has been comprehensively studied (see
[Ikinpka), the reactions to manipulative positive-evaluative utterances remain a broad
field for linguistic inquiry. Given this, our investigation, dedicated to exploring one
type of response to manipulative compliments, taking into account extralinguistic
factors of communication, is pertinent.

Aim and Objectives. Our research aims to elucidate the peculiarities of
verbalisation of the addressee's reactions to manipulative complimentary utterances in
the form of agreement and self-praise. The achievement of this aim is facilitated by the
following objectives:

— to describe the main means of verbalisation of agreement and self-praise in
reactions to manipulative complimentary utterances;

— to distinguish between direct and indirect ways of expressing agreement and
reactive self-praise in manipulative discourse;

— to determine the typical communicative techniques employed by the object of
manipulation when reacting to positive-evaluative utterances addressed to them;

— to ascertain, taking into account extralinguistic factors of communication, the
reasons for the described verbal reaction of the addressee to praise.

Object and Subject of the Research. The object of the research comprises
expressions of agreement and self-praise as a reaction to the communicative tactic of
enhancing the interlocutor's significance.

The subject of the research is the structural-semantic and pragmatic
characteristics of verbalising agreement and reactive self-praise in situations involving
manipulative influence.

Description of Factual Material and Methods Used in the Analysis Process.
The research material consisted of an author's card index, comprising over 5,000 text
fragments with expressions that contain communicative events — instances of
manipulative influence, compiled using the method of continuous sampling from
literary texts of Ukrainian literature of the 19th-21st centuries, with a total volume
exceeding 5,900 pages.

The article employs the following principal research methods: descriptive,
classificatory, contextual-interpretative methods, the method of linguostylistic
analysis, discourse analysis, and quantitative analysis techniques.

The descriptive research method encompasses techniques of observation,
comparison, generalisation, and interpretation. The observation technique facilitated
the identification of manipulative situations, the determination of manipulatively
marked linguistic units, and the reaction to them. The comparison technique was
utilised for the comparison of various types of verbal reactions to manipulative
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complimentary utterances. The generalisation technique served to delineate the modes
of representation of agreement and self-praise as reactions to manipulation in the form
of compliments, praises, and approvals, and to reveal the means of enhancing the
emotionality of speech. The interpretation technique enabled the elucidation of the
speaker's intentions who resorts to manipulation by employing the positive strategy.

The classification method was employed to group the linguistic means that
represent the reaction to manipulative complimentary utterances, and to identify their
structural-semantic varieties.

The contextual-interpretative method was utilised to reveal manipulative
situations, to explain the specifics of the verbal expression of the reaction to it, and to
determine the functions of statements of agreement and self-praise as reactions to
complimentary utterances.

The method of linguostylistic analysis aided in the description of the expressive
capabilities of linguistic units at various language levels, the revelation of the
manipulative potential of figures of speech, and the determination of the specific
features of their functioning within manipulative discourse.

Discourse analysis facilitated the integration of both linguistic and
pragmalinguistic perspectives of the study, taking into account extralinguistic factors
that condition the peculiarities of the verbalisation of manipulative influence.

The method of quantitative analysis made it possible to ascertain the frequency
of expressions of agreement and confirmation as reactions to positive manipulation and
to determine the correlation between the subject of positive evaluation and the response
to a manipulative complimentary utterance.

Scientific Novelty, Theoretical and Practical Value of the Results Obtained.
The scientific novelty of the obtained results. Based on the material of the Ukrainian
language, the author described the means of verbal reaction of the speaker to
manipulative complimentary utterances in the form of agreement and self-praise and
clarified the reasons for this type of response, highlighted typical communicative
techniques used to enhance influence on the interlocutor, and revealed the connection
between the reaction to a manipulative compliment and the type of communicative
situation. The research also identified and described the ways of verbalising agreement
as a reaction to positive manipulation: repetition and paraphrasing of the manipulator's
words, a continuation of the interlocutor's thoughts, interpretation or commentary, and
confirmation.

The theoretical significance of this work lies in elucidating the specificities of
linguistic responses to manipulative complimentary utterances in the form of
agreement and confirmation. The research results contribute to Ukrainian
pragmalinguistics and communicative linguistics with new meanings, represent a
contribution to the development of the theory of speech influence, communication
theory, speech act theory, and speech activity theory, and facilitate the study of the
patterns of interpersonal communication, enhancing the understanding of the laws
governing its functioning in society.

The practical significance of the obtained results is determined primarily by the
fact that they can be utilised in the development of lecture courses for universities, the
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writing of textbooks and manuals on communicative linguistics and pragmalinguistics,
for conducting seminars and practical classes on specialised courses in communicative
linguistics, functional stylistics and language culture, and speech etiquette. The
linguistic study of reactions to positive manipulation enables the construction of
contexts aimed at harmonising human communicative existence.

Presentation of Main Material and Substantiation of Research Results.
A compliment is one of the popular types of speech acts, the purpose of which is to elicit
positive emotions in the interlocutor, but “in everyday life, situations sometimes arise
where it is difficult to make the right choice related to the verbal and/or non-verbal
reaction to a compliment, which would correspond to feelings and at the same time to
accepted rules of politeness” (Frankowska 34). At times, a complimentary utterance can
cause the listener “insecurity, shyness, embarrassment, a dilemma related to responding
to it, or in extreme cases, anger, and it can even be perceived as an insult” (ibid.).

Among the reactions of Ukrainians to manipulative complimentary utterances,
responses in the form of agreement and self-praise-supplement stand out. Based on the
results of our research, this reaction, compared to other types of verbal responses to
manipulative praise, is characterised by infrequency (constituting only 6%). However,
despite this, we consider it worthy of scholarly interest and study.

In contemporary speech act theory, there is a broad understanding of the
perlocutionary effect — as the addressee's reaction to a message (CenuBanosa 60).
A communicative reaction to a positive-evaluative utterance in the form of agreement
represents the law of mirror development of communication, which manifests in the
“imitation by interlocutors of each other's style in the process of communication, which
Is carried out subconsciously, automatically”” (Kocmesa, Ocinosa 17). Among expressions
of agreement, direct and indirect ones are distinguished.

In manipulative situations, the reaction of the manipulated object in the form of
direct agreement predominates, which mostly takes the form of a statement about the
validity of the interlocutor's opinion and is verbalised using interjections such as
Aeorceoic, besnepeuno, Tax (Indeed, Undoubtedly, Yes), as well as language units like
Bawa | Teost npasoa, Bu ye npasunvno | cnpaseonuso cosopume, Bipno, Macme payiio,
Haozeuuaiino mouno, Ocobrueo maxe (maxi, maxuii, maxa), I[lpasoa (sawa | meos),
IIpasoy raocceme, [lpasunvro, Tu ne nomunuscs, To sipno, Lle eu npasunvho | ciywno
cnpaseonuso cogopume, Lle came max, Lle cnpasoi max, L{inkom eipno, Yucma npasoa
(Your truth, You speak correctly / justly, True, You are right, Extremely accurate,
Especially such, Truth, You speak the truth, Correctly, You were not mistaken, That's
true, You say that correctly / rightly, justly, That's exactly / so, Absolutely true, Pure
truth), for example: (Hostrokhvostyy reassures the mother of the girl he likes)

T'OCTPOXBOCTHHU. .. A xo0xcy 0o Psibka mak, sK X00amb 3HAKOMI 00
3HAKOMUX, A HCeHUMuUco He dceHiocw. I opnuno Kopuiisno! Hu moowcna e pignamu
Onenky 0o €sghpocunu? [looymaiime cami.

I'OPIIHHA. O, éstce wio npasda, mo npaeoa

(HOSTROKHVOSTYY. ...I go to Ryabko's as acquaintances go to acquaintances,
but I'm not going to marry. Gorpyna Korniivnal Can Olenka be compared to
Yevfrosyna? Think for yourself.

101



NIHFBICTUYHI CTYAII. Bunyck 49

HORPYNA. Oh, what's true is true) (Heuyii-JIeunpkuii 1: 559). The means of
verbalising agreement also include phraseologised expressions such as 1o 0o6pi, mo
006pi, Lllo nemae, mo nemae (What is good is good, What is absent, is absent).

The direct agreement is characterised by argumentation, a means of speech
influence, “the primary goal of which is to cause actions or a mental state in the
addressee that are desired by the arguer” (bemosa 21). Argumentation in the described
type of discourse can be explained by the desire of the addressee of praise not to be
unsubstantiated and to strengthen what has been said to them either by presenting facts
or by pointing out the obvious.

The indirect agreement in situations involving positive manipulation manifests as
agreement-promise or assurance. This recipient response is observed in reaction to
indirect complimentary utterances, compliment-advances, and those marking
assumptions or requesting information, for example: (a doctor encourages children to
work)

— Ilpu 6cakux HaykoBux 00Ciioax 3a8iHcouU 8aANCIUBO 8eCMU MOUHUL 3ANUC YCbO2O.
A eadaw, wo Haukpawe 3 yum ynopaemocsi Cawko. AOdxce 6iH 36UK 8ce
3aHonmoesyeaniu. Kpi]l/l moco, AKuo 0068e0emuvcsi KOMYCb Hanucamu iucma, ye eaice 8IH
3pooumo.

— 0008’sa3K080. Byovme nesni, uye éce 6yoe 6 nopsaoky, — [3adosoneno ckazas
Camko]

(— In all scientific experiments, it is invariably important to maintain an accurate
record of everything. | believe that Sashko would handle this task best. After all, he is
accustomed to noting everything down. Moreover, if someone needs to write a letter,
he will take care of that as well.

— Absolutely. Rest assured, everything will be in order, — Sashko said with
satisfaction) (IBanenko 98). The aforementioned also pertains to compliment-
incitements.

An indirect expression of agreement can be interpreted as a reaction to praise in
the form of conveying information about the negative actions or inadequate
performance of other individuals (primarily competitors or opponents). In this manner,
the object of praise, without resorting to direct self-aggrandisement, elevates
themselves above them, for example: (an investigator is gathering information from a
café director)

— Yau y sac cnpasoi cmaunuil. Hioe kpauyoeo ne nus, — [npomosus 6in, oKunysuiu
noansdom kage.|

— bo Hioe 11020 ne emitomo comyeamu aK caio

(— Your tea is truly delicious. | have never tasted better anywhere, — he stated,
casting a glance around the café.

— That's because nowhere else do they know how to prepare it properly)
(CaBuenko 390).

In the studied type of discourse, agreement can exhibit varying degrees of
categoricality and emotionality. Emotions (feelings), in turn, are associated with the
expressiveness of their manifestation (Cimimenbka 151). Means of intensifying the
categoricality of the agreement include interjections that activate attention or
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expressions of emphasis: E, O, Om, Om 6auume! (Eh, Oh, See!, You see!), repetitions,
for example: Tax, max; A mak, a max!; Eze o, ece oc (Yes, yes; And yes, and yes!;
Indeed, indeed). Expressive means of conveying agreement reactions to manipulative
compliments can also include asymmetrical constructions, the negative or interrogative
form of which conveys an affirmative meaning. This concerns structures such as 4
yoeo dic ni?, A womy 6 me...?, He xaocimo, IlJo mo xazamu! (Why ever not?, Why
not...?, Don't talk, What can we say about..., What's there to say!), for example:
(Mayufes is urging Fenogen to engage in a deal)

MAFKO®EC. Ilopa, nopa 8dice 6am Ha C80€ XA3AUCMEBO.

@OEHOI'EH. Ox, ne kaxcims! 3aniznuscs, 300p0o6o 3anisHu8cs, 0aéHo nopa

(MAYUFES. It's time, it's high time for you to set up your own establishment.

FENOGEN. Oh, don't tell! I'm late, terribly late, it's long been time) (Kapnenxo-
Kapuu 403).

The non-categorical agreement is verbalised using lexical markers of uncertainty
suxooums (Ha me), 30aemvcs, Hiou, nioumo (it appears (that), it seems, as Iif,
ostensibly) and so on, as well as markers of temporal remoteness 6ysazo, 6y10, oasno,
Konucw, koau-mo, (axi-to) uacu (it used to be, it was, long ago, once, some time ago,
(what) times), etc., for example: (Sopilka's friend cannot fulfil his request and wishes
to soften the refusal)

— A, Ilempe, nooymaro <... > Moowe nasecni uwjocw i spooumo < ... > Tu 6 mene
opye, 51 6 3 8eIUKOI0 OXOMOI0 CNPABTIA8 3 M0b0I0 0Y0b-KY pOOOMY.

— Byno konucs, — [yemixnyscs Coninkal

(= Petro, I will think about it <...> Perhaps in spring we can do something <...>
You are my friend, | would gladly do any work with you.

— It was once so, — smiled Sopilka) (Opoc 130).

In the colloquial speech of Ukrainians, a typical reaction to a laudatory utterance
referencing the past is the partial idiom Ije 6yno oasno i nenpasoa (It was long ago
and untrue), which is predominantly perceived as a jest. Due to information
compression, these clichéd expressions enhance the expressiveness of the utterance.
Their purpose is the socialisation of the individual. The aforementioned idiomatic
phrase aims not so much to negate the compliment as to harmonise relations with the
interlocutor.

In reaction to manipulative compliments, a method of linguistic expression of
agreement, such as repetition and paraphrasing of the manipulator's words, is
frequently represented, for example: (Mykola does not want to offend Oleksiy with a
refusal)

— A moowce, 6ce-maxu niOKIOUUMO 00 Yvoeo Jmumpa 3 Ilempom, —
[3anpononysae we paz Onexciii.] — Xnonyi 6onu naoditini.

— Hi 6 axomy pasi, — [3anepeuus Mukona, s 6 i mobi npo ye ne 2080pus, aie
00HOMY MAKI peyi cnpasoi He nio cuiy, ma i A00UHA MU HAOTUHA 8 YUX NUMAHHAX, 00
He MIiIbKU 3apa0u 30azayenns cmapaeuc, a makux MaJZO.]

— MeHne 30azaueHnsa maiiyce He YIKABGUMD

(— Perhaps, we should still involve Dmytro and Petro in this, — Oleksiy suggested
once more. — They are reliable fellows.
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— Absolutely not, — Mykola objected, | wouldn't even tell you about this, but such
matters are indeed beyond one person's capacity, and you are a reliable person in
these issues, because you strive not only for enrichment, and such people are few.

— Enrichment hardly interests me at all) (Cusupun 134).

The agreement also finds expression in reactive utterances that demonstrate the
development of the interlocutor's thoughts, interpretation, or commentary, for example:
(a teacher asks a forester to find a job for his friend)

— A sam, bauy, i menep Hema HISAKO20 IONOUUHKY: MAKA 8AUA CLYHCOQ.

— Cobaua, ckaxcy eam: 0end i Hiu cmepeicu nancvke 006pe, 2aeKail Hagimo
mooi, Koiu Hiuo20 i HIKO20 He Oauuw y nici, HABMAHHA 8HOUI 2a6Kail, OO HAPOO
menep maxuil, Wo pioHo20 bamvKka 6Kpaode, 0m 80HO 5K

(— I see you still have no rest: such is your service.

— A dog’s life, I tell you: day and night guarding the lord's property, barking
even when you see nothing and no one in the forest, barking randomly at night
because people nowadays are such that they would steal from their father, that's how
itis) (Crenpmax 248).

To a manipulative compliment, the addressee may respond in the form of
agreement confirmation. Predominantly, such a reaction is characteristic of situations
in which the compliment takes the form of an information request or contains markers
of doubt (parenthetical words such as ecadaro, dymaio, 30acmuvcs (1 suppose, | think, It
seems). Confirmation can be constructed by appealing to the opinions of other
individuals. The reaction to a compliment in the form of agreement-confirmation of
the interlocutor's words can be observed in situations where the complimentary
utterance concerns the interlocutor's loyalty, and they seek to assure the manipulator
that their assessment is not unfounded. Reactions to complimentary utterances of the
specified thematic content may include means of intensifying the positive evaluation
directed towards oneself: repetition, tautology, and hyperbole. For example: (the
village headman motivates Hertzl to cooperate)

CTAPOCTA. Tu po3ymnuii i xumpuii ax wopm! He paz merni mu 8aice cnycus, i s
mebe ne 3a6y6as 3a 6ci meoi nocnyau! Cuyacu dc we i menep.

TEPLEJIb. Cnyxcug i caysrcumumy namy, axc nOKu He 32uny <...>.

(VILLAGE HEADMAN. You are as clever and cunning as the devil! You have
served me more than once, and | have not forgotten you for all your services! Serve
me now as well.

HERTZL. I have served and will continue to serve my lord until I perish <...>)
(Kapnenko-Kapwuii 1:142).

Among the agreement reactions to manipulative complimentary utterances, self-
praise-addition is distinguished, for example: (Levko wants to propose to Olena's
daughter)

— Cnaena we y eac xama, — [Jlesxo 30enmedceno nepesooums no2isd Ha CMiHu
i cmeio. |

— Xama menna, 1100u 006pi, — [nocmixaemocs Onenal

(— You have a splendid house, — Levko glances at the walls and ceiling in
embarrassment.
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— The house is warm, and the people are kind, — Olena smiles)
(Crenbpmax 533).

Given that the purposefulness of the speaker's actions is relative, the analysis of
their speech intention presents difficulties: the genuine intentions of speakers often
prove to be indistinct, not demarcated from one another. Moreover, the speaker
frequently lacks awareness of their intentions. Despite the complexity of analysing
speaker intentions, we shall endeavour to outline the prerequisites for the emergence,
in the object of manipulation, of a reaction to a complimentary utterance in the form of
self-praise-supplement.

These can include the following:

— the interpretation by the object of manipulation of positive information about
themselves as incomplete;

— the desire to elaborate on positive information about themselves, to
communicate facts about themselves that are unknown to the interlocutor;

—the intention to assure the interlocutor that they are not mistaken in their positive
assessment;

— the perception of a compliment as a reproach and the desire to justify oneself;

— the marking of doubt and surprise with a compliment: 4 i ne 3uasl-na, wo su...;
He oymasl-na s, wo eu maxuii/-a (1 didn't know that you...; | didn't think you were like
that... etc.).

The communication technique characterising responsive self-praise is the use of
personal pronouns and verbs in the plural form instead of the singular for self-
nomination. In our opinion, this manifests the modesty of the recipient of praise, who
unconsciously avoids using the pronoun s (1), ‘hiding’ behind the pronoun mu (we)
and verb constructions in the first person plural, for example: (Horpyna wants
Hostrokhvostyy to become her son-in-law)

I'OPIIHHA. Tau ymie sc mobi npukiacmu i npukazamu — Hes2ipuie, AK HAUAQ
Esghpocuna. ILle 1i nedasno nosnaxomunucsy 3 €spocunoro, a xice nepeunsiu 00 nei
A3UYKA ...

T'OCTPOXBOCTHH. To we negioomo, xmo 00 kozo nepeiinag azuuxa. (I'opoo).
Bumiemo mu coeopumu i 6e3 sawioi €sgppocunxu. Mu ne xo0umo no xamax nosuvamu
po3ymy ma s3uxa. Maemo 00801 ti c6020

(HORPYNA. Indeed, you know how to apply and instruct — no worse than our
Yevfrosyna. You recently became acquainted with Yevfrosyna and have already adopted
her eloquence...

HOSTROKHVOSTYY. It is yet to be seen who adopted whose eloquence. (Proudly).
We know how to speak without your Yevfrosyna. We do not go from house to house to
borrow wisdom and speech. We have enough of our own) (Heuyii-JleBurpkuii 1: 566).

Indirect manifestations of self-praise can include responses to a compliment-
information request, in which the recipient of the praise speaks about themselves in a
detached manner, in the third person. On the one hand, this can serve to create a
humorous effect and harmonise communication, while on the other hand, this form of
self-praise is more modest, as it does not contain first-person pronouns, for example: (the
guest harmonises relations with the hostess)
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— Hy, ma 1t 006pi nupoeu neuymos mam y eac na cenax, Mapic [lempisno! —
[suxonuece /[ynin-Jlesuenxo, exnadarouucy 8 Konu 6xce mpemvo2o nupoza.] — Iemunno
cinocoki! Cmauni, axc 3anawni, mpusni. lleeno, 6 eac Oyxce 30amua ma 3py4Ha
Kyxoeapka.

— Ta kyxoeapka, wio omym cudumbv 3 éamu ma uaii n’c. Ta mo a nekna
enacuumu pykamu' — [asc kpuknyna namnis Bucoxa sikocb mpoxu ueaniueo)

(— Well, those are some fine pies they bake in your villages, Maria Petrovna! —
Dunin-Levchenko blurted out, tucking into his third pie. — I¢’s truly rustic! Delicious,
even fragrant, common. You must have a very capable and handy cook.

— That cook is sitting right here with you, drinking tea. I baked them with my
own hands! — Mrs. Vysoka exclaimed, somewhat haughtily) (Heuyii-JIeBuipkmii 1:
371).

The category of evaluation possesses a pragmatic character, is associated with the
situation of speech, with context, and reflects norms embedded in the socio-cultural
environment (Kononenko 54). Although the aspiration to ‘be good’ is encouraged in
all cultures (Canpeirnna 289), Ukrainians condemn boastful people, and it is not
acceptable to speak about oneself directly ‘I am good!” (Kocmena, Ocinosa 185). The
disregard for self-praisers is reflected in several Ukrainian proverbs: Xmo cebe
xeanums, mot 3aux cycioie mac (Who praises himself has bad neighbours); Koroc
nosHutl 00 3emii enemwcsi, a nopooicrii yeopy nuemswcs (A full ear of corn bends to the
ground, and an empty one rises upwards) (IIpumnoBinku abo ykpaiHChKO-HApOJHA
dinocodis 164); Kypra kpuuums ‘kyoxyoax’, smecia suye, sx kyaax (The hen cries
‘cluck-cluck’, laid an egg like a fist) (ibid. 176); He xeanucs, anre noxasxcucs (Don't
boast, but show yourself) (ibid. 259); Iloxeanu mene, pome, 60 mebe pozoepy (Praise
me, mouth, or | will tear you apart) (ibid. 339); Xearv6a copouxu ne oacms (Boasting
won't give you a shirt) (ibid. 340); Kanuna cama cebe xearums, wo 3 meoom 0oopa
(The guelder-rose praises itself that it is good with honey) (Ykpaiucbki
npunoiaku 138); Xeanunacs kosza, wo 6 nei xeicm ooseuti (The goat boasted that it
had a long tail) (ibid. 145). People “do not like those who praise themselves, such
people are not trusted, sometimes envied, and in any case condemned” (Kocmena,
Ocinosa 158).

As V. Mozgunov notes, Ukrainian culture, “although it anticipates situations in
which self-praise is permissible and even desirable, has formulated a negative
assessment of this phenomenon. All ingratiation techniques are evaluated negatively,
and this is due to their manipulative nature” (Mo3ryunos 302). The researcher explains
the negative perception of self-praise by attributing to the author a tendency towards
exaggeration, insincerity, ‘sweetening’ reality, and interprets self-praise as a violation
of linguistic taboo and the foundations of maintaining communicative contact (ibid.).

The function of diminishing praise directed at oneself is performed by reactive
utterances that contain references to fashion, trends, traditions, and customs, as well as
generalised utterances, and so on. This form allows the addressee of the compliment to
somewhat diminish their merits and emphasise their duty or belonging to a certain
social group, for example: (a prisoner is being recruited for service)

— Ak eapno 6u ye éce 3nacme..., — [3a0ymauso ckazae lsan learnosuu. ]
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— Komynicm — maka esice 11020 cnyrcoa — noeuHeH 3Hamu, AK JH0OAM HCUmu i
AK nomupamiu ... ﬁKOMy Heumu, u KOmy nomupamu

(— How well you know all this..., — lvan lvanovych said thoughtfully.

— A communist — that's their service — must know how people should live and
how they should die... And who should live, and who should die (Minsiino 232).

Another way to represent self-compliment-additions is to appeal to the
peculiarities of one's nature or character of upbringing: V mene namypa maxa, A no-
iHwomy ne moowcy, Mene max euxosanu, wo... (I have such a nature, | can't do
otherwise, I was brought up like this, so...) and so on.

The addressee's desire to avoid appearing immodest can explain the reactions to
complimentary utterances in the form of agreement-correction, which downplays the
positive assessment, for example: (a businessman wants to cooperate with a journalist)

—...A om 2epoie na pignomy micyi mu ninuna knacruo! Cynepnpogeciiina poboma.

— [lakyro. Tineku a e na pienomy micyi ix ainuna. To éce cnpagoi Oueo8uUI CHI
100U — 6CI K020 A 3HIMANA

(— And you sculpted heroes out of thin air brilliantly! Super-professional work.

— Thank you. It's just that I didn't sculpt them out of thin air. They are all truly
amazing people — everyone | filmed) (3a0y>xxo 67).

Most corrections take the form of attributing one's merits to others — mostly parents,
teachers, mentors, and superiors. The reason for such a reaction may be not only the
modesty of the addressee of the complimentary utterance, but also the desire to prevent
envy. It should be noted that a correction reaction can be triggered by the complimentary
utterances that contain incorrect interpretations of the evaluated actions and incorrect
nominations, which mostly indicate the fact of raising or lowering the communication
register or contain an error in nomination by position or status. For example: (the
Pecheneg ambassadors seek peaceful cooperation with the prince's voivode)

— Tak, mak, 6auy, wo mu Myoputl Yo1086IK i 8iPHUI C8020 20CNOOUHA CIYed.

— He cnyza, a 60€600a, — [nonpasue [Ipemuual

(— Yes, yes, | see that you are a wise man and a loyal servant to your lord.

— Not a servant, but a voivode, — corrected Pretycha) (JIenkwuit 1: 681).

To achieve communicative goals, interlocutors coordinate their speech, avoiding
certain speech acts as communicatively incompatible (SImenkosa 119). The function
of diminishing praise is performed by reactive utterances in the form of non-categorical
agreement and restrained reactions to manipulative complimentary utterances. The
reasons for such reactions include a poorly chosen subject of praise, the addressee's
modesty, their reluctance to stir up envy in others, and an understanding of the
communicative partner's true intentions.

Self-praising compliments are frequently verbalised using expressives that
incorporate phrases which indicate the interlocutor's limited knowledge of the praised
subject or employ hypothetical modality: O, ma s ne minoxu (Oh, | not only) + [verb
denoting action mentioned by the manipulation subject], a « (but also) + [verb denoting
action unknown or unmentioned by the interlocutor], 4 saxbu eu 6auunu, Bu we ne
oauunu | ne uyau, sx s (If only you had seen, You have not yet seen / heard how I) +
[verb denoting positively evaluated action], 4 wo 6u su ckazanu, koau nobauunu, sKuil
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| sixa, sixe, sixi 6 mene (What would you say if you saw what kind of smth I have) + [noun
with positive-evaluative connotation], Ax6u eu mireku 3nanu..., A wo eu ckasxceme,
KOJIU 51 8AM CKAdCY, WO..., Bu 6yoeme we uwoi Oymku npo mene, Koiu OizHAemecs
npo me, wo... (If only you knew..., What will you say when I tell you that, You will think
even more highly of me when you learn about...) + [description of a situation in which
the addresser appears favourably].

Very often, the aforementioned reactions aim to impart a jocular tone to the
conversation, to display one's wit, for example: (a waitress seeks to harmonise relations
with a member of a delegation)

— Bu — makuii mysxcuuna!

— A eu 6auunu, saka é mene xcinka? — [3acminecs s

(— You are such a man!

— And have you seen my wife? — | laughed) (3arpe6enbnuii 2: 240).

Among the means of verbalising reactive self-aggrandising utterances, the words
of totality zasorcou, 3pooy, nixoau (always, ever, never), adverbs marking exaggerated
appraisal such as wuasimw, naozseuuauno, ocobauso (even, extremely, especially),
constructions built on the pattern He minoxu [...], are i [...], He minoxu [...],au [...],
Taxa / maxui) [...], wo [...] (Not only [...], but also [...], Such a [...], that [...]),
rhetorically interrogative sentences marking (mostly feigned) indignation, for example:
(a landowner wishes to invite Vasylina to seasonal work)

— A xmo mobi, Jdisuuno, suwue maxy eapuy copouxy? — [cnumas nocecop,
KUOQOYU NOMALEHbKY SPUBHIO 30 2PUSHEI0 HA CINIIL. |

— Cama suwmuna. Xioa a manenvka, wiod cama He suuiuaa cooi copouxku

(— And who, girl, embroidered such a fine shirt for you? — asked the landowner,
slowly placing hryvnia after hryvnia on the table.

— | embroidered it myself. Am | a child that I couldn’t embroider a shirt for
myself?) (Heuyit-JIeBunpkuii 2: 23).

Responses to positive-evaluative utterances, in the form of self-compliments that
have a different subject of evaluation, unrelated or remotely related to the topic of
conversation, and that contradict the manipulator's general intent, possess an ironic
tone, for example: (a young man intends to marry advantageously)

— Bu maka posymna, cnocmepedciusa, 8am, mMadyms, HelecsKo 008e0emuvCsi 8
acummi <...>

— A 3nare, — [npocmo eionosina Bixka, i s nomimus, sx oui ii 60AYHO
36010HCUNUCSL. |

— Ane axkwo 00 8auto02o po3ymy 000aCmMbCsi MYHCHICMb i cuid 8oai <...>

— A 3 cimnaouamu poKie 6004y mawiuny

(—You are so intelligent and observant, life will probably not be easy for you <...>

— | know, — Vika simply replied, and I noticed her eyes moisten with gratitude.

— But if your intelligence is supplemented by courage and willpower <...>

— | have been driving a car since | was seventeen) (dpo3x 1: 420).

Both the reaction to a manipulative compliment in the form of agreement and the
self-praise complementing the compliment are accompanied by assurances of sincerity.
An interesting phenomenon in manipulative discourse is compliment interruption,
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which takes the form of supplementing a compliment addressed to oneself. In our
collected card file, such a reaction is represented by isolated examples. In our opinion,
compliment interruption with subsequent positive self-positioning can be caused by a
number of extralinguistic factors: a poorly chosen subject of positive evaluation, an ill-
considered or unoriginal form of compliment, the obviousness of the manipulator's
intentions, understood by the object of manipulation, as well as the object of
manipulation's desire to change the topic of conversation or harmonise relations, for
example: (a woman wants her husband to change his behavior for the better)

—MCZKCMMKy, mu, 36u1{aﬁH0, MOJZO@‘!MH(,Z, s moboio nuwuarocA, 60 mu 6 mene
HAUKpAWUll — HAUCUILHIWUL, HAUXOPOoOpiwuUL, Hat8pooaugiwul <...>

— I y mene naiuopnimi eyca! — [xoseas ni0 numu nocmiwky 2omosuil
poszcmismucs Maxcum].

(— Maksymko, you are, of course, a fine fellow, I am proud of you, because you
are the best for me — the strongest, the bravest, the most handsome <...>

— And | have the blackest moustache! — Maksym hid a smile under it, ready to
laugh) (Pomanuyk 3: 177).

Self-praise-addition within a manipulative complimentary utterance may involve
contrasting with other individuals and be verbalised through expressions constructed
according to the pattern 4 ne 3 mux, xmo (I am not one of those who) + [verb denoting
a negatively evaluated action]. A relatively infrequent reaction is the statement of the
compliment-giving fact, as well as appealing to a third party to confirm the objectivity
of the compliment addressed to oneself or expressing a desire for the compliment to be
heard by others, for example: (a reporter-director courts a theatre actress)

KOTEHKO (0o IOprosuua). A wo, crasna 6 mene ooneuxa, Kampycs?

TOPKOBHUY. Oui crinumeo.

KBATKOBCHKA. To su uepe3 Jlyuuyvky ocninau, ma opyeux i Heoobauacme <...>.

FOPKOBHY. Konu ma crinums, mak namna cemov euuma oyvi <...> [ nioeut
cmapyem Hagiku <...>

KBATKOBCBKA. Yyeme, nane omamane, AK MeHe XGAlAmMb; Npaeod, A
ciaeuna?

(KOTENKO (to Yurkovych). Well, isn't my daughter, Katrusya, glorious?

YURKOVYCH. Blinds the eyes.

KVIATKOVSKA. So, you were blinded by Luchytska, and cannot see others
properly <...>.

YURKOVYCH. When she blinds, the young lady utterly plucks out the eyes <...>
and you will walk as an old man forever <...>.

KVIATKOVSKA. Do you hear, sir ataman, how they praise me; truly, am |
glorious?) (Crapunpkuii 3: 448-449).

An analysis of the themes of manipulative compliments, to which the addressee
responds with agreement and self-praise-supplementation, demonstrates that the most
frequently mentioned type of reaction is elicited by complimentary utterances in which
the subject of evaluation is the interlocutor's personal qualities (26% — see Figure).
Moreover, among personal qualities, moral qualities dominate, specifically dedication,
diligence, humanity, honesty, and integrity. The other two groups of complimentary
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utterances, characterised by a pronounced frequency, are those in which the subject of
evaluation is professionalism and work experience (17%), as well as utterances that

- N W AR SN WD

0% 5% 10% 15% 20% 25% 30%
positively assess the addressee's intellectual abilities and communication skills (16%).

1 — The interlocutor's personal qualities

2 — The addressee's professional competence and experience

3 — The interlocutor's intellectual capabilities and communication skills

4 — The addressee's abilities

5 — The addressee's general positive evaluation/high status

6 — The addressee's family and friends

7 — The addressee's belongings and property

8 — The addressee's appearance

9 — The interlocutor's name

Fig. The object of positive evaluation in complimentary utterances, eliciting
a response from the addressee in the form of agreement and self-praise-addition.

Having analysed the status characteristics of participants in manipulative
interaction, we have concluded that the reaction to a manipulative compliment in the
form of agreement and self-praise is predominantly characteristic of the addressee who
is at the same level of status-official hierarchy as the manipulator (40%). The number
of responses in which the object of manipulation is lower in status is equal to the
number of responses in which it is higher in terms of status-role characteristics (30%
and 30%, respectively).

The analysis of gender characteristics of the senders of utterance reactions to
manipulative compliments provides grounds to assert the dominance of this type of verbal
response among men (71% compared to 29% accounted for by the reactions of female
representatives). In our view, these results can be explained by several factors: firstly, by
the fact that manipulation in the sphere of business relations is dominant, and the number
of male participants in them is significantly greater than that of female participants, and
secondly, in Ukrainian culture, self-praise is condemned by society, especially if it
originates from female representatives, e.g.: [locana diexa cama cebe xeanrums (A bad girl
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praises herself) (from oral speech); Xeanunace, xéanunace, noku ne ssamunace (She
boasted and boasted until she fell) (Yxpaitcbki npunosinku 277).

Thus, agreement and self-praise represent a form of atypical response by
Ukrainians to manipulative complimentary utterances, characterised by pragmatic
polysemy. The primary methods of representing agreement include repetition and
paraphrasing of the manipulator's words, elaboration or commentary on their thoughts,
and agreement-confirmation. Among the reactions to manipulative compliments, we
distinguish their contrasting types: agreement-diminution of positive self-assessment
and self-praise-augmentation.

The reaction to a complimentary utterance in the form of agreement correction in
manipulative discourse performs not only the function of diminishing positive
assessment. It can be triggered by praise that contains a misinterpretation of the assessed
actions and incorrect nominations. Typical communicative techniques characteristic of
responsive agreement and self-commendation include the argumentation of positive self-
assessment, the emphasis on one's sincerity, the use of the personal pronoun and verbs
in the plural form instead of the singular for self-nomination, and the presentation of
information about oneself in the third person.

The perspective of the study lies in examining other types of verbal responses to
utterances that represent the tactics of the manipulative positive strategy.
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AGREEMENT AND SELF-PRAISE IN RESPONSE TO MANIPULATIVE
COMPLIMENTARY UTTERANCES

Iryna Shkitska

the Department of Information and Sociocultural Activities, West Ukrainian National
University, Ternopil, Ukraine.

Abstract

Background: Despite the substantial body of research by linguists in the field of
complimentary utterances and responses to them, reactions to positive evaluative utterances in
situations of manipulative influence remain insufficiently studied. In light of this, the investigation,
focused on one type of response to manipulative compliments, taking into account extralinguistic
factors of communication, is actual and addresses a gap in contemporary language science.

Purpose: The research aims to elucidate the peculiarities of verbalisation of the addressee’s
reactions to manipulative complimentary utterances in the form of agreement and self-praise.

Results: This article, based on Ukrainian language materials, describes the main linguistic
means of reaction to complimentary utterances in the form of agreement and self-praise. Taking into
account extra-textual factors, the author elucidates the reasons for this type of verbal response,
outlining both direct and indirect ways of its expression, and identifies typical communicative
techniques used to influence the interlocutor. The recipient's response as praise in the form of direct
agreement — a statement of the correctness or truthfulness of the interlocutor's opinion — is presented
as dominant. Promises, assurances, and information about negative actions or improper work of a
third party are classified as indirect ways of verbalising agreement.

Among the methods of presenting agreement, repetition and paraphrasing of the manipulator's
words, continuation of the interlocutor's thoughts, interpretation or commentary, and confirmation
are outlined. Linguistic means, the function of which is to diminish the positive assessment, are
identified. These include generalised statements and statements containing references to fashion,
traditions, and customs, emphasising duty or belonging to a particular social group or appealing to
the peculiarities of personal upbringing.

Discussion: The author concluded that the reaction to a manipulative compliment correlates
with extralinguistic factors, in particular, agreement-confirmation is characteristic of situations in
which the compliment takes the form of a request for information or contains markers. Responding
to a compliment in the form of confirming the interlocutor's opinion may involve appealing to the
opinions of others. A reaction to a compliment in the form of agreement-confirmation of the
interlocutor's words can be observed in situations where the complimentary utterance concerns the
interlocutor's dedication, and they seek to assure the manipulator that their assessment is not
unfounded. Reactions to manipulative complimentary utterances may include means of intensifying
the positive assessment directed at oneself: repetition, tautology, and hyperbole.

Keywords: manipulative positive strategy, verbal reaction to a manipulative complimentary
utterance, Ukrainian language, evaluation, category of evaluation, agreement, self-praise.
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