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KOI'HITUBHO-KOHIEIITYAJIBHI ACITEKTH
1 ®YHKIIAHO-MIPATMATUYHI BUSIBU BBIYWJIUBOCTI
Y JHUHI'BOKYJIbTYPHOMY PAKYPCI
(Ha pakTHYHOMY MaTepiaJii aHIIIHCHKOI | YKPaiHCHKOI MOB)

Po3zenanymo kameeopiio yeiuaugocmi 6 meopii ma npakmuyi MidCKyaAbmypHOI KOMYHIKAYIL.
Cxapakmepe308aH0 KOZHIMUBHO-KOHYENMYAIbHI ACNeKmu il YYHKYIIHO-NpaeMamuyHi eusau Kame-
20pii 88IUIUBOCHII 8 PIZHOCIPYKIMYPHUX MOBAX, O0CTIONCEHO KOMYHIKAMUBHI cmpamezii NO3UmueHoi
i HecamugHOI' 88IUIUBOCII OJIsL NO3ZHAYEHHS eMHOKYIbIMYPHOI C8OEPIOHOCMI 00CTIONHCYBAHO20 MOG-
JIEHHEBO20 (heHOMeHa HA (haKMuuHOMYy mamepiani pi3HUX JIHEBONPOCIOPIE (AHINIUCOKOMOBHUX U
VKPAiHCbKOMOBHO20). 3anponoHosano npakmudti pekomeHoayii oo eqheKmusHOi MidcnepcoHalb-
HOI 83a€EMO0Ii 8 AH2ITICLKOMOBHOMY MA YKPATHCbKOMOBHOMY NPOCMOPAX, OCKIIbKU BUBUEHHS Kame-
20pIii 88IYAUBOCTIT ) MIJHCKYILIMYPHOMY ACNEKMI MAE 8ANCIUBE 3HAUEHHS Ol cucmemamu3ayii i no-
SCHEeHHs 8IOMIHHOCMEll Y KOMYHIKAMUBHIL N08ediHYl NPeOCMABHUKI8 PI3SHUX KVIbMYp, 30KpemMa 0/
niOBUWEHH Sl eheKMUBHOCTT MIJICKYIbMYPHOT 83AEMOOII.

Knrouoei cnosa: nosumuena i necamusra 8iunugicms, npunyun llonianuu, MidcKy1bmypHa Ko-
MYHIKAYisl, TIH2B0KYIbMYPHI, KOCHIMUSHO-KOHYENMYAIbHI ACheKmu, YHKYIUHO-NPASMAMUYHI BUSBU.

IHocTanoBKka HayKOBOI Po0JIeMH Ta T aKTyaJIbHiCTb.BUBUEHHS KaTeropii yBiu-
JIMBOCT1 Y MDKKYJIBTYPHOMY PaKypcCl Ma€ BaKJIMBE 3HAUEHHS sl CUCTEMaTH3alIlli 1 Mo-
SCHEHHS NO10HOCTEH 1 BIAMIHHOCTEW Y KOMYHIKAQTUBHINA MOBEJIHII MPEICTaBHUKIB
PI3HMX KYJIBTYp, IJIS MiJIBUILIEHHS €()eKTUBHOCTI MIKKYJIBTYpHOI B3aeMoii. CydacHi
BUEHI PO3TIISAAAI0TH KATErOPit0 BBIWIMBOCTI Y MeXkax 3arajibHOi KOMyHIKaTUBHOI CTpa-
Terii ¥ TAaKTUK Yy KOHKpETHIN MoBi. Cepes 3araIbHOMPUIHATUX KOHIISTIIIN CJIiJT BUOK-
PEMUTH TIEPEIOBCIM TaKi: BBIWIMBICT SIK KOMYHIKaTHBHI MpaBuia (MaKCUMH); BBIU-
JUBICTh SIK «30€pekeHHs] 00anuus» (IMIPKY); BBIWIMBICTH SIK IOTOBIP MPO BEICHHS
Jiasnory.

3aranpHi TIOJIOKEHHS TeOpii BBIWIMBOCTI MpecTaBiieHl B po3Biakax I1. bpayH i
C. JleBiHcoHa y pakypci Teopii «30epexenHs / Brpata o0auqus». OCHOBHUM TOHSIT-
TSM 111€1 TEOpii € MOHATTS «0co0ay («obauuusy, «iMik») (public self-image face), i
KOMYHIKaTHBHI J1i YMOXJIUBIIIOIOTH 30€pErTH «00IUYUs» MOBLS («OCO0Y», «IMIJIAK)
a00 yHUKHYTH BTpaTd. llornsa Ha BBIWIMBICTh y paKypci KOMYHIKaTUBHUX MpPaBHII
e(eKTUBHOTO CIUIKYBaHH OB’ s13aHuil 3 BueHHsAMU [ 1. I'paiica, P. Jlakodd, Ix. Jliva.
TpakTyBaHHS YBIWIMBOCTI K COLIAIILHOTO (h)eHOMEHa 00yMOBIIIOE TIPABUIIBLHUI BUOID
€TUKETHUX (POPMYJT Y KOHKPETHIN KOMYHIKATUBHIN CUTYaIlli.

CyyacHi TOCITHUKY BBIWIMBOCTI aHAJI3YIOTh (DYHKI[IHO-TIparMaTU4HI aCTIeKTH
HAaCTaHOBHOT'O CUTYaTHBHO-MOBJIEHHEBOTO B3a€MOBIUIMBY B 3araJIbHOTHIIOJIOTTYHOMY
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Ta 31CTABHOMY BUMIpaXx, pO3IIsIal0Yl HU3KY (PYyH/IaMEHTAIbHUX TEOPETUYHUX MPOO-
JeM Teopii MOBHOI KomyHikarlii. OHaK, HAyKOBIIl HE MPUIUISIOTH TOCTaTHBOI yBaru
BUSIBAM €THOCHEIM(IKY KOMYHIKATUBHOI MOBEAIHKU B KOKHOMY KOHKPETHOMY BHITa/I-
Ky. [lo3a yBaroro 3anuimBcs, 30KpemMa, po3riisii KOTHITUBHO-KOHIENTYaIbHUX acTeK-
TiB 1 (QyHKUIHHO-TIParMaTUYHUX BUSABIB YBIWJIMBOCTI B YMOBaX IHTEPIEPCOHAIBHOI
B3a€MO/II1 Y PI3HOCUCTEMHHMX MOBaX, TAaKUX SIK aHTJIMCHhKa Ta YKpaiHChKa, Y BCTAHOB-
JICHHI CHUIBHUX Ta BIAMIHHUX O3HAK €THOCHEUM(IKM (PYHKIIHHUX BUSIBIB KOMYHIKa-
TUBHOT MIOBEJIIHKH B CJIOB’THCHKUX Ta T€PMAHCHKUX MOBAX JJIS MITHATTS €()EeKTUBHO-
CTI MI)KOCOOHMCTICHOT B3a€MOJII, a TAaKOX JJIi BUSABY 1JIOCTHIYHUX OCOOIMBOCTEH
3aCTOCYBaHHS KOMYHIKaTUBHMX MpaBuil. OCKUIbKY BHUSBY BBIWIMBOI KOMYHIKaTHBHOI
MOBEIIHKHA B PI3HOCUCTEMHUX JIIHTBOKYJIbTYpax He OyJM MPEeIMETOM OKPEMOi yBaru
BUCHHUX, AKTYAJbHUM IIOCTA€ BUBYCHHSI €THOCTICIM(DIKU 3aCTOCYBaHHS KOMYHIKATHB-
HUX MPABUJI BBIWJIMBOTO CIIJIKYBaHHS, OCKIJIBKHU «...0araTo akTyajibHUX MUTAaHb y Me-
kKax TPATUIIINHUX AXO0/IIB 3aiMIIanocs no3a yaroro. Hampukinmi XX cTomiTTs 3 po3-
BUTKOM KOTHITUBHOI JIIHT'BICTUKH TPAJIUIIIMHUN TIOTJISA [TOYaB 3MIHIOBATHCS, alKe J10-
CJI1IHUKU 3BEPHYJIUCS 10 BUBYEHHSI T4 pO3yMIHHS HALlIOHAIBHOIO AyXY IEBHOI €THIY-
HOI IPYIU Y IPEICTaBIECHHI KyJIbTYPHOTO MEHTAIIITETY, OCKUIBKH BOHA BEpOai3ye Ha-
IOHAIBHUH JTyX HAIlli, [0 YMOKJIMBIIIOE BUSIBICHHS 0COOJIMBOCTENH MEHTAJIBHOTO CBITY
NEBHOI €THIYHOI TPYMH, il KyJbTYpHU Ta JA€ 3MOTY II3HATHCS MPO PI3HI €TaINH i1 KyJb-
TypHOTO po3BUTKY» (Hnatiuk 2017: 19). Bunukae nmorpeba morau0IeHOr0 BUBUCHHS
MDKIIEPCOHAIBHOT B3a€MO/I1 B JJIHIBOKYJIBTYPHOMY pakypcil. Llum 1 Big3HayaeThCs ak-
TYaAJIbHICTh 3aPOMIOHOBAHOTO JOCITIKEHHSI.

MeTo10 10CHIIKEHHS € PO3TJIs KaTeropii yBIWIMBOCTI B TEOPIi Ta MPaKTHII MIXK-
KyJIbTYpHOT KOMYHIKAIIi1; BUSBJICHHS MOJIENI BBIWJIMBOT MOBJICHHEBOT IMTOBEIHKH 11100
napameTpiB MUPOKOTO -(QYHKIIIHO-TPAarMaTHYHOTO KOHTEKCTY; BU3HAYEHHS HAOOpy
MOBHUX 3aC001B, 1[0 BUPAXKAIOTh CTPATET1i BBIWJIMBOI MOBEIIHKN Ha MaTepiajl XyI0xkK-
HIX TBOPIB aHTJINCHKOI Ta YKPATHCHKOI JITEPATYPH.

BiamnoigHo 10 mocTaBiieHOI METH ChOPMYIIbOBaH] 3A80AHHA OOCIOHCEHHA:

BUSIBUTH KOTHITUBHO-KOHIIETITyaJIbHI OCOOJIMBOCTI BBIWJIMBOI MOBJICHHEBOT TTOBE-
JIHKH B IIUPOKOMY (PYHKIIHHO-TIParMaTuYHOMY KOHTEKCTI B YKPaiHCbKOMOBHOMY Ce-
PEAOBUILI Ta AHIIIMCHKUX JIIHTBOITPOCTOPAX;

BU3HAYUTH OCOOJIMBOCTI 3aCTOCYBAHHSI KOMYHIKaTUBHHMX CTpaTeriil BBIYIMBOCTI,
30KpeMa MMO3UTHUBHOI 1 HETATUBHO1 YBIWIUBOCTI, Y PI3HOCTPYKTYPHUX MOBaX.

O0’€KTOM € CIIIKYBaHHS B MI)KOCOOUCTICHIN B3a€EMO/I1T Y MIXKKYJIbTYpPHIA KOMY-
HIKaIIIi.

IIpeameTom —a0CTiPKECHHS KOMYHIKATUBHUAX CTPATETii MO3UTUBHOT Ta HETaTHB-
HOT BBIYJIMBOCTI.

MartepianoM JOCTIKEHHS € XyI0KHI TBOPU aHTIIMCHKOT Ta YKPaiHCHKOT JIiTepa-
TypH.

VY po3Bijilli BAKOPUCTAHUI METO/I CYIIITLHOT BUOIPKHU, €JIEMEHTH MOPIBHSIBHOTO
aHai3y, TPUHIIMI CHUCTEMHOTO Ta IUTICHOTO MiJXO0My 0 BUBUYCHHS JAHOTO SIBHIIA.
MeTtoauka OCHIKEHHSI KOMYHIKATUBHUX CUTYyalll rependadae MoJiaciekTHE BH-
BUYEHHS YBIWJIMBOCTI 3 ypaxyBaHHSM MParMaTUYHOT0, KOTHITUBHOTO, JIIHTBOKYJIbTYP-
HOTO Ta 31CTABHOIO aCIEKTIB.
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TeoperuuHe 3Ha4YeHHSA 31HCHEHOTO aHAJI3y IOJSATaE€ B OINpalFOBaHHI TEOpii
IHTEpIIepCOHAIIbHOI KOMYHIKaIlii, BUSIBI OCHOBHUX / HCOCHOBHUX MOJIeNiel 1HTepaKIIii
3 OMEPTSAM Ha TEOPiI0 OJIHO- 1 PI3BHOCTPYKTYPHUX MOB, 30aradeHHi Teopii cydacHOi
MparMagiHrBICTUKU HOBUMHU TEXHOJIOTISIMH 1HTEPIPETaIlli KOMyHIKATUBHUX SIBUIL.

IIpakTHYHe 3acTOCYBAHHS BU3HAYAETHCS K MOMKIIMBICTIO 3aCTOCYBaHHS HOTO
pe3yabTaTIB Y HU3III KypCiB BUIIMX HABYAIBHUX 3aKJIA1B 13 TIPOOIeM KOMYyHIKATHBHOT
JHTBICTHKH, TaK 1 MEPCIEKTUBOIO 3aCTOCYBAHHS HOTO Pe3yNIbTaTIB y MepeKiaialbKiii
MPAKTHIIl Ta B YHIBEPCUTETCHKUX Kypcax 13 MPoOIeM MIKKYJIbTypHOT KOMYyHIKAIIi1, 10
HE TUTbKHA YMOXIIUBUTH peai3allilo HOBUX CIEIKYPCiB, a i, MepPeI0BCIM, CIIPUITHME
B3aEMOIIPOHUKHEHHIO KYJIBTYP PI3HUX HApOJIIB 1 AepKaB y MeXKax Cy4acHOi ITUB1JIi3a-
1117, aKTUB13yBaTHUME MDKIIEPCOHATLHUM MIKKYJIBTYPHHUH Jiajor Ha pi3HUX Horo 1mao-
nsiX. BUBUEHHS BBIWIMBOI MOBEIHKM B PI3HUX JIIHTBOKYJIBTYPHUX MPOCTOPAX HE SIK
MMOMUJIOK YA KOMYHIKATUBHUX IIPOMAXxiB, a SIK MapKepiB MEK HOPMH, [0 BU3HAYAIOTh
e(eKTUBHICTh MI)KOCOOMCTICHOT IHTEPAKI[li B yMOBaX MIKKYJIbTYPHOTO CIUIKYBaHHS
OKPECIIIOE HOBU3HY HAYKOBOI PO3BIJIKH.

[TpocTexyroun 3Ha4CHHS 17101 HU3KH CJI1B HA IMO3HAYCHHS BBIWIMBOCTI SIK OJTHIET
3 HAWBAXKJIUBIIIUX JIFOJCHKUX SIKOCTEH: BBIWIMBUN, BUXOBAaHUM, TAKTOBHUM, TIPUBIT-
HUM, TAJIAHTHUM, IETIKaTHUM, KypTya3HUM, IPEYHUH, JII00 I3HUHN, UIIXETHUN, TaHOO-
JUBUH, YBOXKHUMN, Y4eMHUH, MOIITUBUH Ta 1H., HAUOUIBII CYyTTEBUM € BBIUJIUBUI — SIKUM
JTOTPUMYETHCSI TIPABUJI MIPUCTOMHOCTI, BUsBIIsiE yBaxkHICTh (['HaTiok 2007). BBiunu-
BICTh — CHCTEMa KOMYHIKAaTUBHUX CTPATET1{ 1 TAKTUK JUIsl YCHIIIHOI KOMYHIKaTUBHOI
B3a€MOJI1i, CYKYIHICTh CTAJIIUX (POpMYJI, BUOIp AKUX € MPArMaTUYHO U KYyJIbTYPHO
3YMOBJICHHUM.

KoruiTuBHMIA aCNIEKT YBIWIMBOCTI 30CEPEIKYE YBAry Ha 0COOTMBOCTSIX MEHTAb-
HOCTI IHTE€PJIOKYTOPIB 3 PI3HUX JIIHTBOIIPOCTOPIB i aKTyami3allli KOTHITUBHUX CTPYK-
TYp Yy COLIAJIbHO MPUHHATHOMY BepOATbHOMY BUPa)KE€HH1, OCKUTBKH YYACHUKU CIIKY-
BaHHS 3aCBOIOIOTH BIJIMOBIAHI «CUTYAaIlIiHI KOTHITHBHI MOJIEII», CIIMPAIOYUCh HA SIKI,
YCHIITHO Peati3yloTh Ta IHTEPIPETYIOTh MOBJICHHEBI aKkTH, AK-0T: “Ow. My feet are
killing me”, she remarked. “Make yourself at home”, he said. “Take your shoes off.
Put your feet up. Go on, make yourself comfortable” (Krohn A. The Mind’s Eye).
VYixuBaHHS MOBIIeHHEBOTO Kitime make yourself at home y HaBeeHOMY KOHTEKCTI 3a-
CBiJTYy€ HaMip aJpecaHTa — JOMOMOTTH T'OCTIO MIOYyBaTH cebe KOMGPOPTHO Ta 3PYUHO.
[Tpore 1151 hopmyria MOXKe BTPATUTH TIOYATKOBE ETUKETHE 3HAUCHHS, SKIIIO METa KOMY-
HIKaHTAa [OJISra€e y BUCJIOBIICHHI HE3aI0BOJICHHS, HETraTUBHOI 3ayBaru, capkamy: «She
saw that Dermot had made himself at home and was slumped on the black leather sofa,
eating peanuts and watching “Question Time”. Storm glanced at him. “Make yourself
at home, why don’t you?” she said sarcastically. “Hope you don’t mind,” he said»
(Price K. Make my wish come true).

[IpaBunpHa IHTEpIIpETAIlis BUCIOBIIOBAHOTO 3aBXK/IU € TIEpeBaroro aapecara. k-
1110 3HaueHHIM popmy.u anri. Get well soon! e «mmobakanHs 310pOB’si», TO IHTEPIPE-
TaTOp PO3yMie ii 11e ¥ K moOa)KaHHS 370POB’S, 1 K MPUXMIBHICTH CITIBPO3MOBHUKA,
BOauaroun cMuci GopmysH «B TypOoTi 10 ceben: “She waved as she turned to leave.
“Get well soon,” she said and left the room. “Thank you for caring,” Ben called out,
feeling stronger than he had in weeks” (Corpus of Contemporary American English).
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JIIHTBOKYNBTYpPHUHN MIAXiA MIOAO JOCHIKEHHS YBIWIMBOCTI Tepemdadae BU-
BUCHHSI €THO- ¥ COIIOKYJIBTYPHOI crienn(iKu, TpaBUil YBIUJIMBOCTI, MiAKPECTIOIOTHCS
KYJbTYpHO-CIEIIM(}19H1 BIIMIHHOCTI BBIWIMBOTO CIIJIKYBaHHS .

AMeprKaHChKa JIHTBOKYJIBTYPa JIEMOHCTPYE OUTBII JIETKUN Ta HEBUMYIICHHMA
CTHJIb KOMYHIKaIlii, MTOPIBHSHO 3 OLIBII PETJIaMEHTOBAHOIO OPUTAHCHKOIO.

CroOKOHBIYHMI TypUTAHCHKUH CTUJIL BUXOBAHHS CIPUYUHUB CTPUMAHICTh Y OpH-
TaHIIIB, CXUJIBHICTH 0 BCHOT'O MPUPOTHOTO HA MPOTHUBArY MITYYHOMY i TIOKa3HOMY.
3 mypuTaHi3MOM TIOB’SI3aH1 KOHIICNITH CMPUMAHICMb — BUTPUMKA, HEBHSIBICHHS II0-
qyTTIB MyOJIYHO; YecHa epa — He3aIIAMOBaHa penyTallis, YeCHa MOBeAIHKa, TOTPH-
MaHHS yCTAJICHUX TPaBWI. B OCHOBI IbOTO KOHIIETITY gentleman’s agreement / Oicen-
MenbMeHCbKa y200a — 63AEMUHU, OCHOB8AHI HA 008ipi. MOHapXiYHUHN CMOCIO KUTTA
MPU3BIB JI0 BUIIYKAHOI HOPMATUBHOI MOBEAIHKU, MaHEP, JPKCHTEIIbMEHCTBA, yBIUJIHU-
BOCTI, T1/THOT KOPOJIiB, IO B1I0OPaKAETHCS, 30KpEMa, Y KOHIICTITI QJiceHmelbMeH (1H0-
OUHa, 5IKa N0BOOUMbCSL YUBINIZ08AHO U KYJIbMYPHO).

Y MoHapXiyHOMY OpPUTAaHCHKOMY MPOCTOpP1 (haTHKa 3yMOBJICHA BCTAHOBIIEHUMHU
OJIBIYHOIO TPAAMINIEIO IIEPEMOHIAIBHUMU MOJICNIIMA B MaHepax, 0 MiATBEPIKYIOTh
JTUCTAHITT MK iHTEepJIOKyTOpamu. [IpeacTaBHUKN aMepUKaHCHKOI KYJIbTypH BU3HAYA-
I0Th CBITCBKY Oeciiy sk 1m0ch 0e33MicTOBHE ( “Af the end of the day, it’s just a small
game that both parties know they 're playing not because they enjoy it, but because they
feel that it’s polite, so they play it for the sake of playing” (Why do people dislike small
talk? Quora forum.)). ITpu 1bOMy 00OB’SA3KOBICTh CBITCHKOI Occiny BOAYaeThCs SIK
BUSIB YBIWINBOCTI, IOTPUMaHHS AUCTAHIII1, BUSB MTOBArk il IEMOHCTPAIIisl TO3UTUBHUX
puc moers: “If we know each other for a prolonged period of time and we engage in
small talk every time we cross paths, with no further conversation, | can probably de-
duce that you re either a) very polite, b) don 't really want to know me or the converse,
don’t open up to people <...> small talk can show as well: noticing how well one
speaks, how fluid their tone is, how charismatic they are in terms of ability to give
small talk the appearance of something bigger” (Why do people dislike small talk?
Quora forum).

B aBcTpaniiichkiil KyJabTypl CBITChKa 0ecijia CTBOPIOE MOKJIMBICTh HOBUX 3Ha-
HOMCTB 1 cripusi€ JOCITHEHHIO HEBUMYIIIEHOI aTMocdepu criuikyBaHHs ( “People don’t
understand the importance of small talk in the smooth operation of getting to know new
acquaintances”), a TaKOX TMOJOJIAHHIO HE3PYYHOCTI ¥ HIAKOBOCTI ( “or to overcome
awkwardness” (Why do people dislike small talk? Quora forum)), peneptyapy 3aco0iB
BTUIEHHS 1H(QOpMaIli BIAMOBIIHUX (OPM, YCBITOMIICHHS! KOMYHIKAaTUBHOTO €(EKTY.

Hocii OpuTaHchKoi, aMepUKaHCHKOI JJIHIBOKYJIBTYP BOJIOIIFOTh KOMYHIKaTUBHUM
CYBEpEHITETOM, 3TiHO 3 SIKUM, 3 OJHOTO OOKY, MPEBANOE€ KOHUENT HPpUBAMHICMb
(privacy) 1momo 0coOUCTICHUX TeM y KOMYyHIKaTHBHOMY JKaHPI TPaHUYHOI MiXKOCOOU-
CTicHOT cepH, HAIPUKIIAA, y PO3MOBaX 3 He3HAHOMUMHU a00 MAJIO3HAMOMUMH CITiBKO-
MyHIKaHTaMH, 3 1HIIIOTO — BTOPTHEHHS B OCOOUCTICHY c(epy CIiBpO3MOBHUKA BiI0y-
BA€THCA OMOCEPEIKOBAHO, 3T1THO 3 YITKUMU €TUKETHIUMU TIPABUIIAMH CTpaTeriii Hera-
TUBHOT BBIYJIMBOCTI, HABITh TO/I1, KOJIM 11€ PO3MOBA ABOX OJIM3BKUX 0OCI0, 1110 3aCBIAUY€
BIIMOBIAHUHN (DaKTHUHUMA MaTepial.

Ponang — HaykoBelb-(p110710T, 13 3aXOIJICHHSIM PO3MOBiae CBOIN ApyxuHi Ben
npo ojHe 3 BiAKpuTTiB. OnHak Ben He 1MiKaBUTHCS TOCHIIKEHHSM YOJIOBIKA, JalOUU
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3pO3yMITH, 1110 HayKOBI nolyku Ponanaa ii apatytors. Cynepeuka noapyxks, OJHaK,
B1/I0YBa€ThCS B JIOCUTh HEUTPaJIbHIN TOHAJIBLHOCTI, O€3 3arau0IeHHS y MpeaMeT Po3-
MOBH. [TpuitHATHI B IIbOMY JIIHTBOKYJIbTYPHOMY MPOCTOPI €TUKETHI HOPMHU HE J103BO-
JISTFOTHh BXOJUTH HAJITO JAJIEKO B MPUBATHUN JUCKYPC.

«Roland: I'm sorry, Val, | 'm sorry to bore you. It doesn’ t look exciting.

Val: That depends. We all have our little pleasures of different kinds, | suppose.

Roland: I can write it. An article. A solid discovery.

Val: There is not any job. Look! You have this thing about this dead man. Who
had a thing about it? That’s OK but not everyone is very bothered about all that...
Randolph Henry Ash wrote long ago. Forgive me if |1 don’t care what he wrote»
(A. S. Byatt. Possession).

[Top. Takox:

Beatrice: Can I speak to you for a moment, ma'am? (Yu moowcy 3 Bamu nopozmos-
JIAMU XGUNUHKY?)

Madam Tuppence: I'm in rather a hurry, because I have to go out to a coffee
morning. But, if you can tell quickly (4 oewo ksanmocs 6 cocmi na wawxy kasu. Ane,
AKWO 68U weUOKo ckadxceme, 6 womy cnpasa) (Agatha Christie. Postern of Fate).

Peaxuis-BianoBiab 3 OOKy ajpecara Mmokasye, 10 OCTaHHIM, TUIbKU JOTPUMYIO-
YUCh MAKCUMHU TAKTY, HE BIIMOBJISIE aJJPECAHTOBI, 1 IIPO 1€ CBIIYUTH HE TIIbKU BUCIIOB-
JICHHS AKWO 68U WBUOKO CKAdCceme, 8 YOMY CNpasd, aje i MOTUBALIIS 5 0eujo K8ANaoCsl
8 20Cmi Ha YAWIKY KABU.

B aHrniiicbhkOMOBHUX COLIIyMax JIOMiHy€ HEraTUBHA BBIWINBICTb, KA MATPUMYE
HE3aJIe)KHICTh YYACHUKIB CHUIKYBaHHS, TOMY MOIIUPEH] (paThuyH1 BUCIOBJICHHS (PO3-
MOBH Hi MPO I10) /IS MIATPUMAHHS KOHTAKTy, OJJHAK BXOKEHHS HAJITO JIaJIEKO B OCO-
OuCTICHY cepy IHTEPIOKYTOpa HE € MPUIUHATHUM, HABITh Y PEJIAIIAX OJIM3bKUX COO01
moaeit. Ak 3acBiguye GpakTUUHUIN MaTepiall, HeTaTUBHA BBIWJIUBICTh B aHTJIIHCHKOMOB-
HUX COIllyMaX BUSIBIIIETHCSA B CTPUMAHOCTI, O1IbIII1H O(iIiifHOCTI, 30KpeMa B IHTUMHO-
OCOOUCTICHUX PETIAIISAX, HIXK 1€ MPUHAHATO B CJIOB’STHCHKUX JIIHTBOITPOCTOPAX.

[HIT1 TpUKIIa U HETaTUBHOI BBIWIMBOCTI. Y CUTYaIlii MPOXaHHs OpUTaHIl AOTPH-
MYIOTbCSI TUCTaHI1i, YHUKAIOTh IMIIEPATUBHOCTI, (POPMYITIOIOTH MPOXAHHS Y BUIJISIII
MUTaHHS, OPIEHTOBAHOTO HE Ha mapTHepa, a Ha MoBis (anri. Could | have your book
for a couple days, please?), a6o craBiasTh Henpsmi nutanHs (anri. | am wondering if
you could possibly give me your book). Anaiiz ocodmuBocTeii orocepeakoBaHux Gopm
MOBJIEHHEBOT B3a€MO/I1i YMOKJIUBIIIOE€ KOHCTATYBaTH, 1110 HEMPAMI 1JIOKYIII1 IHO1 € KO-
MYHIKaTUBHO €()€KTUBHIIIMMHU, HIXK MpsAMI. IMITIIUTHI TpoXaHHs y GOpMi TUTaHb, Ka-
TEropis MOJAJIILHOCTI, YMOBHI PEUCHHS, HETATUBHI MPOMO3UIIIi, 10 CIPHUIIOTH peali-
3arii cTparTerii HaTIKy, TPAIISIOTHCS B Cy4acHIN KOMYHIKaTUBHIN TTPAKTHUIIl YaCTIIIIE,
HDK npsiMi popMH MOBJICHHEBOT B3aemMoIii. Bee 11e 3acBiquye TeHICHITII0 TepeBaKaHHS
KOMYHIKaTHBHOI CTpaTerii HaTSAKY, [0 BUSABISETHCS y BIMUYTHOMY 3pOCTaHHI 3Bep-
HEHb CMIBKOMYHIKAQHTIB 10 HEMPSIMUX 1JOKYIIi. BCTAHOBJICHO, 110 HEBU3HAYCHICTH,
JIBOICTITH CIPUIHSATTSI HAWO1IBIIIOI0 MIPOIO MMPUTAMaHHI 1pOHii 1 110 ipOHIYHI BUCJIOB-
JIOBaHHS B MEXaX HEMPSMUX 1JIOKYIH CIPUAIOTH peasizamii MATEKCTY MPUXOBaHOT
HACMIIIKH, a 1€, B CBOIO YEPTy, CIYT'Y€ MEBHOO MIpOIO MpUHLUIY BBiwIHMBOCTI (I'Ha-
TIok 2017). ¥V cutyartlisix, KoJu aJpecaHTy HeO0OXIJIHO OTpUMAaTH MEBHY 1H(OopMaIlio
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Ta pa3oM i3 UM BUSBUTHU TEBHE CTaBJICHHS J0 ajapecaTa, BepOaibHI €TUKETHI 3HAKU
BXKUBAIOTHCSA Y (OpMI MUTATBHUX peucHb: ‘I heard him ask the infrequent passerby,
“What time is it? Could you tell me the time, please?” Someone in the street answered,
“It’s twenty past eleven” (Kristof A. The proof). 3nauennsm ernkerHoro kiimre could
you tell me (nuranpHe pedeHHs) € BBIWIMBE MPOXAHHS, IO AEMOHCTPYE MOBAry Jo
CIiBpO3MOBHHKA. Te, MO aHTIiCHKOMOBHA KYyJIbTypa CIIJIKYBaHHS OpI€EHTOBaHA Ha
IMILTIKAIIIFO CIIOHYKAHHS J0 /i1, 3aCB1IUy€ IIepeBary orocepeIKOBaHui LIOKYIIH 3a11s
30epeKeHHS TUCTaHIIIl MK CITIBPO3MOBHUKAMU SIK KOMYHIKaTUBHOI CTpaTerii peai-
3a1lii MPUHIUITY BBIWIMBOCTI. Y HaBEIEHOMY MPHUKIA/ll TUCTAHIIISI IPUPOTHO CIIOCTE-
piraeTbes, apke KOMyHIKaHTH — He3Halomi nepexoxi. [Ipote Ta x nurtaibHa dhopma
Oyne 30epiraTucs MiX CIIIBPO3MOBHHKAMH M Y BHUITQJIKy iX OJIM3BKOTIO 3HAMOMCTBA:
“Mum and Granny stood outside, asking her “What are you doing?”... Shannon
opened the door and said, “Could you wait in there for me, please? ... Mum looked at
her puzzled... “You’ll soon find out Mum! Could you please help me take it down...?”
(McNeil E. Grandad shine stars).

BusiB HeraTuBHOT yBIWJIMBOCTI LTIOCTPYIO€ Taka cutyauist: “‘Good morning, sir.”
“Good morning, sir?” Aren’t you the lady I had supper with on Saturday night?”” “Yes,
but it’s gallery rule,” Sam whispered. “Mr.Agnew doesn’t approve of the staff being
familiar with the customers.” “Good morning, Miss Sullivan. I’ve come to collect my
pictures”, said Sebastian, trying to sound like a customer” (Archer J. Be Careful What
You Wish For.). 3a pe3ynpTaTamMu aHallizy yMOB 1 yYaCHHKIB KOMYHIKaIlii 3’sICOBaHO,
IO /0 CUTYaIlil BITAaHHs 3ay4aloThCs MPEICTaBHUKA OPUTAHCHKOT KYJIbTYpH. Ydac-
HUKH KOMYHIKaIli1 — 4OJIOBIK (Sir) Ta >KiHka Mojo10ro Biky (lady), 3naitomi mix co6oto
(had supper with). 3yctpiu BimOyBaeThcst BpaHili (MOrning), B XyaoXHii ranepei
(gallery rule; collect my pictures). Hespaxkarouu Ha Te, 1110 KOMYHIKaHTH JOOpe 3HAHO-
M1, ajpecaHT JOTPUMYETHCS TPAAUIIINHUX €TUKETHUX MPaBUJI MOBEIIHKH, 1110 Oyyiu O
NPUAHATHI MK KOMYHIKAHTaMH B KOHTEKCTI JijoBoro cminkyBaHus (with the
customers), a Tako>k BCTAHOBJICHHSI KOHTAKTY 3 aIpecaToM JjIs MOJAJIbIIOro mpode-
CliiHOTO cHiKyBaHHs. Kepyrounch ySaBICHHSIMHU CBOTO 1HMBIIyalbHOTO KOTHITUBHO-
ro IPOCTOPY MPO MpaBuiia JJisl MPAI[iBHUKIB Tajiepei Ta 3Ba)Kar04l Ha KOMYHIKaTUBHI
YMOBH (4ac, Micle, YYaCHUKH), aJipecaHT oOupae BepOaibHy €TUKETHY (HOpMysy Bi-
tanus (Good morning) i popmanbHe 3BepTaHHSA-peryyATUB (Sir), sike Hamae Ghopmydi
BITaHHS OQIIAHOCTI. Y>KMBaHHS L1€i (OPMYJIH BUKIIMKAE BIANOBIAHY PEAKIIIIO aJpe-
caTta — 3MBYBaHHsS O(DiliiHICTIO (POPMU 3BEpTaHHS, AK€ 3TITHO 3 YABICHHSIM MO0
1HAMBIYyaJIbBHOTO KOTHITUBHOTO MPOCTOPY, 100pe 3HAHOMI JIIOJU MOXYTh JO3BOJIUTH
BXKMBAaHHS MeEHI OQiliiHOT GopMyau HaBiTh Y (OpPMalIbHIN €TUKETHIN CHUTYaIlii.
[IpoTte ni3HABMIMCH MPO MpaBHIIa 3aKIaay, KIIEHT 00MpA€E TaKy K CTPYKTypy i 3acobu
odimiiinoro crinkysanus (Good morning, Miss Sullivan). 3uanus npasui odiriiHOTO
Ta TMOBCSAKJICHHOTO CITUJIKYBaHHS CIIBBIIHOCATHCS 3 3arajbHOI0 KOTHITUBHOIO 0a30:0
cyO’€eKTiB KOMYHIKaIlii, 1110 3a0e3Mneuye yCHIIIHICTh pealtizallii BUCIOBIEHb YBIUIUBO-
CTl y KO)KHOMY KOHKPETHOMY BHITAJIKY.

OTxe, peanizallisi CUTyalli MOYMHAETHCS 3 YCBITOMJICHHS] OCHOBHOT METH ajipe-
CaHTa BUKOHATH TPAJUIIINHI, 32 HOTO YSBIEHHSAMM, ETUKETHI Al1, Kl COPUSITUMYTb I10-
PO3YMIHHIO, BCTAHOBJICHHIO I0OPO3UIINBOT aTMOChepH sl MOAANIBIIOTO CITITKyBaH-
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HSl Ta CTBOPEHHIO TIO3UTUBHOTO 00pa3y ajpecaHTa. AJpecaT TaKoX yCBIJOMITIOE KO-
MYHIKaTHBHI YMOBH, 3a SIKUX BIJIOyBa€ThbCs €THMKETHA CUTYyallis (Micle, Jyac, OviKy-
BaHHS KOHTAKTY), IO JIO3BOJISIE IEPEUTH JIO HACTYITHOTO KPOKY — BUOOPY €TUKETHOTO
3Haka. ETukeTHMIT 3HaK MOke MaTu BepOabHy 4H / Ta HeBepOanbHy dopmy (MEeBHI Aii,
npeaMeTH-cuMBoJIN ). CUTyallisl BUMarae po3yMiHHS aJpecaToM BIUIMBY HOT0 KOMYHi-
KaTUBHOI [ii Ha mapTHepa 3 KoMmyHikauii. [To3uTuBHUI BIIIMB 3a0e3nedye BiAMOBIIb
KOMYHIKaHTa Ha TIOBEAIHKOBOMY Ta / 4 eMOIliiHOMY piBHI. OTXe, 32 pe3yIbTaTamMu
(bpeitMOBOTO aHali3y MEHTaJbHA PEMpe3eHTallisl CUTyallil MOBCSIKISHHOTO CHIKY-
BaHHSI OXOIUTIOE TaKi CKJIQJHHUKHU: CyO’ €KTH B3a€EMO/III (aapecaHT, aapecar), MeTa B3a-
€MO/I11, KOMYHIKaTUBHI YMOBH (MiCIle ¥ Yac 1HTEpaKIIii, CTaTyCHI Ta 1HII XapaKTepuc-
THKM MOBIIIB), BHOIp 3 ICHYIOHYOro pemnepTyapy 3aco0iB BTIIeHHS i1H(opmarii
BIAMOBIAHUX (hOPM, YCBIOMIICHHSI KOMYHIKAaTUBHOTO €(PEeKTY.

[Ipuksnagom BUSBY MO3UTHUBHOT BBIWIMBOCTI ciiyrye cutyaiis «[Ipuiiom rocts» B
YKpaiHCbKOMY JIIHTBOIIPOCTOPI.

B ykpaiHChKOMY JIHTBONPOCTOPI YACTYyBaHHS M pO3Baru MOEIHYIOTHCS B MeXKax
cutyaiii «[Ipuiiom rocTs», a 3acTUUIA MiIMiHSE COOOIO 1HIII BTIXU W BUSBIIAE LIEA-
picTh rocnoAaps, AK-0T y HACTYIIHIM CUTYyallli: Bpa)K€HHS aMEepUKAaHIIs, SIKAW B1/IB1/1aB
yKpaiHchke 3acTuList: “Over and over, Misha poured red wine into glasses and talked,
talked, talked. <...> Refilling our glasses, Misha asked us to find his buddy and convey
his hugs and greetings. | drank that he gave me and promised to locate [his friend]. It
turned out that all this was preliminary to the real hospitality. We went to the house.
<...> On the table were wine, cognac, and grape moonshine. We ate and drank
continually, not wanting to offend our host. Before long, | was both drunk and stuffed.
<...> New dishes kept and kept arriving. <...> I hoped Valerij would soon give us a
sign that it was time to go” (Stasiuk A. On the Road to Babadag: Travels in the Other
Europe.). IToBropu omuuwuii (over and over; talked, talked, talked,; kept and kept
arriving) ta onunwuii refilling ‘wamosHroBaTH 3HOBY i 3HOBY’ Ta continually ‘mocriiino,
MOBTOPIOIOYHUCH MEePEAat0Th MOYYTTs TOCTSI CTOCOBHO TAKOT'O YaCTyBaHHS — BOHO 3/1a-
BaJIOCS] HOMY HECKIHUCHHHUM, a OT)Ke, HE 3BUUHHUI 0 TaKOTO IPHUHOMY, BIH XOTIB IIIBU/I-
mie 3apepuTH 110 curyartito (I hoped Valerij would soon give us a sign to go). Onnak
TICTh, IO € MPEJCTABHUKOM 1HIIOI KYJIbTYPH, PO3YMI€ TaKy IHTEHCUBHICTh YaCTyBaHHS
SIK YaCTHHY eTukeTy ykpainiis (real hospitality) i Tomy cutyartist 6e3k0HMIIKTHO TIPO-
noBxyethest (Not wanting to offend our host) — ricte 3MupHBCS 3 TPUHHATHM €TUKET-
HUM TIPaBUJIOM.

J11st peIcTaBHKKIB aHTIIHCHbKOMOBHHMX KYJIBTYp YKpaiHChKa TPaAUIIis YaCTyBaH-
HS € HE3pY4YHOIO Ta HeKOMMOPTHOW: “As a guest, you will be fed, and fed and fed. If
you completely empty your plate or bowl, it will be refilled. If you leave too much on
your plate, your host will say you don’t like his/ her cooking and they will be offended.
Either way, you can’t win” (Evans A., Di Pasquale M. Ukraine.). IIpeacraBauk 6pu-
TAHCHKOT KyJIbTYPHU TaKOX aKIICHTYE yBary Ha HajMipHocTi yactyBanHs (fed, and fed
and fed; refilled), a Takos Ha ToMy, 1110 TiCTh Ma€ 3’ICTH BCE, 10 HOMY JaJIi, HE MAlO4H
mpaBa BIIMOBUTHCA. X04a Taka (popMa 4acTyBaHHs Ma€ MO3UTUBHUM 3MICT 1 3 OOKY
YKpaiHLIB PO3YMIETHCA K IIUPICTh Ta MIEAPICTh, IPEICTABHUKU aHTJIIHCHKOMOBHUX
KyJIBTYp ciipuiimMaroTh 11e HeratuBHo (Either way, you can 't win), xo4a i He mepepHuBaroTh
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€TUKETHY B3a€EMO/I110. YKpaiHChKa TOCTUHHICTD IUBYE NMPEACTABHUKIB IHILIUX KYJIbTYP:
“We immediately noticed a huge poster in the lobby written in English: “We shall
welcome you with traditional Ukrainian hospitality”. As a teenager we had some
Ukrainian neighbours and, believe me, they were as hospitable as one could get. <...>
The Kharkovites already had experience with Americans. <...> And indeed, people
were extremely hospitable” (McGuire B. Tales of an American Culture Vulture).

Hap’s131mBiCTh BiZICYTHS IPOTATOM YaCTyBaHHS B aHTJTIIChKOMOBHUX KYJIBTypax.
Hagith iMniepatuBHe BUCIIOBIIOBaHHA “Have some more salad” (Corpus of Contem-
porary American English) e cnpuiimaeTtbcs sik psiMe CIIOHYKaHHS JI0 [i.

B ykpaiHCbKOMOBHOMY MPOCTOP1 JOMIHY€ MTO3UTHBHA BBIWINBICTh, CKEPOBaHA HA
MOCHJICHHS TTO3UTHBHOTO IMIJKY (BI3€pYHKY) aJpecaHTa 4yepe3 JIeMOHCTpaAIlito Iepe-
YKUBAHHS aJ[pecaHTa CIpaBaMu aJipecara, UTIOCTPAIIIE0 YOro CIYTye Taka CUTYaIlis:

Onena: HYoeo eu cosopume npo peui, kompux 0obpe ne pozymicme? Ce i 6am He
auuums! Byobme maxum, sskum 6u €, i He oymaiime tumu opyeum nio nad. // denwc:
Yomy 6u 0o mene maki 2ocmpi...? 3ascieou maeme wocob HA MeHi KPUMUKY8amu, a
MmeHe ce boaums. // Onena: (BIAMOBLIA M’ SIKHM, MEPENPOILTyBATBHIUM Toi0coM) A He
xouy, wob nao eamu xmo aaymuecs... Il denvc: (inyroun OneHi pyku) Bu mit aneen-
xoponumens! (Onbra Koobunsuceoeka. Jlroauna).

Anpecant (OneHa) B peaiizailii cTpaTeriii HO3UTUBHOI BBIWJIMBOCTI TOTPUMYETh-
Cs MAKCUM BBIWJIMBOCTI: BEJIUKOYIITHOCTI Ta CUMMATIi, OCKIJIbKM CTpaTerii MO3UTHUB-
HOI BBIWJIMBOCTI IOB'SI3aH1 3 JEMOHCTPAITIEI0 €THOCTI Ta COJIJAPHOCTI MOBIIS 3 THM,
XTO clTyXxa€. BOHU MPOSIBISIOTHCS B TAKMX TAaKTHKAX MOBEIHKY, K BUSB YBard i Typ-
00TH 10 CHIBPO3MOBHUKA, TPArHEHHSI IO B3aEMOPO3YMIHHS 1 371ar0JId 3 HUM, Bpaxy-
BaHHS MOT0 0a)kaHb 1 CXHJIBHOCTEH. Y KpaiHChKIN JIIHTBOKYJIBTYP1 BIIACTUBUIN 0OMExKe-
HUW KOMYHIKaTUBHHM CYBEPEHITET, 110 3yMOBIIIOE€ CXWJIBbHICTh IO IUPUX PO3MOB Ha
0COOMCTICHI TEMH, TTOBIIOMJICHHSI OCOOMCTICHOI 1H(pOpMAaIlii He3HAHOMUM JIIOJISIM, J10-
MyCTUMICTh BTOPTHEHHSI Y KOMYHIKATUBHHUM TTPOCTIP 1HIIOT JIFOMHU: BIIKPUTE BUCIIOB-
JICHHS] KPUTHUYHUX 3aYBar, 1110 B YKPaTHCHKOMY CEPEIOBUIII OLIHIOETHCS Y MEKax HOP-
MU SIK peati3allis CTpaTeriii MO3UTUBHOI BBIWIMBOCTI, SIK-OT y Takii cutyaiii. ETuketHi
IpaBujia HaBITh Y KyJIbTYpaX HU3bKOTO KOHTEKCTY, Y SKUX MEePEBaKatOTh SKCIUTIIIUTHI
dbopMu MIKIIEPCOHAIBHOI B3a€MO/11, BUMAaraloTh MaKCUMaJIbHO TOM SIKIITyBaTHU Hera-
THUBHI 3ayBaru 11010 ajpecara Ha 3pa3ok He mooicna 8iomosumu yum ar00sam y 30i0HO-
CMSAX, 4aCOM HAIMb MATAHOBUMOCMI, Ma 6ce ye 3 T0eHO YUHI3SMOM, 2#a000010 81adu,
npecmuoicy, cmanosuwa, crasu (Ilasno 3arpedensuuii. bescmianuii JIykac).

[H11 npuknagn GakTHYHOro MaTepiagy TaKOX 3aCBIIUYIOTh LI 3aKOHOMIPHICTb.

AnpecaHT iparae o0pa3uTu ajapecata: 3Hacut, xmo mu? 36UYAHICIHbKA HAXAOHA
nocepeonicms! Ta maxux — comni! (Mapuna CoxosstH. KoBapa cHOBUAM), a B 1HIIII
cuTyallii MOBEIlb JIa€ CIIIBPO3MOBHHMKOBI JPYXKHIO mopany: He xouy kpumukysamu
meoro 308Hiwnicms, FOpa, are mobi dosee sonoccs Hy 306cim He nacye (JIrodko [le-
pemt. Kynpt). Lei npukitam mikaByi e i THM, 1110 BUCIIOBIICHHS BUOAUCHHS, Y)KHUTE Y
BCTYIIl, HAJIAIITOBYE ajpecaTa Ha CIPUUHATTS HETATUBHOI OIIHKU, YMOKJIUBIIOIOUN
3MIMCHEHHS IParMaTUyHOI METH aJpecaHTa B OLIBII TAKTOBHUMN CIIOCIO, MOIIOHO SIK B
Takii cutyanlii: /lpobau meni, are mu npocmo oypens (borman CymmHcbkuii. bimuii
KiHb y CUBI 10J1MHI). B yKpaiHCbKOMOBHOMY NMPOCTOP1 TPAIUISIIOTHCS 1HKOJIM CUTYAallii,
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KOJIM KOMYHIKaHT IIPOMOBUYE i HE BUCJIOBIIIOE€ KPUTUYHUX 3ayBar yroJjioc, moaioHo sK
1 B IHIIMX aHAJTI30BaHUX JIHTBOKYJbTYpaX BHUXOBAaHHUH CITIBPO3MOBHHK, JOTPHUMYIO-
YUCh MAKCUMH TAKTy, CTPUMYETHCS 1 Bil JOOPOAYIIIHOTO KeTIKYBaHHS, 1 B1Jl BIIKPUTHX
3ayBar, OCKUIbKH CTpaTeTii BBIWIMBOCTI 0OYMOBJICHI OaraThbMa YHHHUKAMHU JJIST TOCSIT-
HEHHS 3aIUTAHOBAHOTO MEPIOKYTUBHOTO €(PEKTY.

EneMiuHICTh KOMYHIKATUBHOTO ONITUMI3MY HOCISI OpUTAaHCHKOI 1 aMepUKaHCHKOT
JIHTBOKYJIBTYp B peanizaiii npuaiuny [lomiaHHN BUSBISETHCS B PEAKIlii-BiAMOBI NI HA
¢darnune BucnoBiaeHHss How are you? Sk cripaBu?’ — Fine! ‘IIpekpacuo!’; B ykpain-
ChKOMY MOBJICHHEBOMY CEpEIOBHII BIAMOBIAb-peakiiisi Ha ¢aTuyHe MHUTAHHS: K
CIIpaBH? 3BYUYUTHh MEHIII ONITUMICTUYHO: Moowce bymu, He 6ioa; Abu ne cipwe; Jaxy-
samu boey! TuM yacoM OpUTAHCHKUN €TUKET 1HKOJIM JIOMYCKAa€ BIATIHOK MECHUMI3ZMY
(OK, So-so, Not bad, Could be better, Could be worse, You do not want to know),
OUYEBHJIHO, SIK HETMIPSIME 3a0X0UYEHHS JJ0 PO3MOBH, OCKUIbKHY NIepe10adyyBaHUMU CTUMY-
JamMu nogoBkeHHs Oecimu € Taki: Why?, What's up?, What's wrong?, What's the
matter?, What's happened? Really? Bucnosienns How are you getting on?, How are
you keeping?, How's life?, How're things?, How's the family?, What's new?, Are you
well?, Lovely day, isn’t it?) TO110, € CEMAHTHYHO CIYCTOIICHUMU, TOMY IO aJpECaHT
JUIIE BUSIBIISE 3HAK yBaru, Mpy 1IbOMY BIH HE 3aIliKaBJICHUW y IIUPIA BIAMOBIII HA
sanutanHs. [TosutusHa BimnoBiae (Fine, Well, Great, I'm all right, I'm very well, I'm
very well indeed), He3amexxHO BiJ pealbHOTO CTaHYy CIpaB, IPUTaMaHHA TEPEBAYXKHO
aBCTPANIUCHKIN Ta aMEPUKAHCHKIN KyJIbTypam.

[To3uTHBHA BBIUWIUBICTh B YKPAaIHCbKOMY MOBJIEHHEBOMY CEPEIOBUIL OKPECIIIOE
npusizHy atMochepy, B SKiH MPOSIBISIETHCS HIUPICTh, TOOPO3ZUUIUBICTD 1 CIIBUYTTS.
daTUyHI BUCIOBJICHHS HAIAIOTh MPHUPOTHOCTI MIKIIEPCOHANIbHIN B3aeMo/1ii. daTtuyHi
dbopMynu MOXYTb CTOCYBaTHUCs cripaB ajpecata (IlJo nosoeo? Ak cnpasu? Ak owcu-
semucs?), 300pos’s (Ax 300pos’sa? Hx nouysaemecs?), CIMEMHUX cripaB (Ax uonosix
(Opyarcuna)?, Ax 0imu?), TOXOKEHHS (38i0KU 6u podom?), 3arlikaBiaeHb uu X0001 (Yu
nobume Bu noesito? Xmo Baw ynroonenuii nucCbMeHHUK?).

VY pakypci MKKYJIBTYPHUX BUSBIB CJI1J] BIA3HAYUTH, 10 B aHTJIIHCHKOMOBHHUX CO-
[IyMaxX KOMYHIKaHTH OLJIbIIOI0 MIPOI0 HAJIAIITOBAaHI HAa MO3UTHUBHE (i MPUHLIUITY
[Tomanum), mo BimouTO y KoHIenTax: Keep smiling, Do not worry, Be happy, Good
luck. A Takox y OUIBIIII HAJTAITOBAHOCTI HA MO3UTUBHE K Y OPUTAHCHKOMY JIIHI'BO-
MIPOCTOPI, TaK 1 B AMEPUKAHCHKOMY UM aBCTPAIIMCHKOMY CEPEAOBHILI YEPE3 3M SKIILY-
BaHHS HETAaTUBHUX OI[IHOK, Yepe3 ePeKTUBHE 3aCTOCYBAHHS CTPATETil HATSIKY, 30KpemMa
B CcTparteriuHii ipoHii nepmoro tuny (I'natiok 2017), Koau nepaoKyTUBHUN HaMip BiJi-
KPHUTHH IS 3MiH.

dakTUYHUN MaTepiall 3acBiIuye, Mo Jisg MpuHIUIY [lomaHH B CIIOB’SHCHKUX
JTHTBOKYJIBTYpaX, 0COOJUBO B YKpaiHCHhKOMY JIIHTBOIIPOCTOPI, HE € TAKOI BUPA3HOIO
SK B aH[IICBKOMOBHUX COITliyMax. Tomy i BUHMKaE MOTpeda HAMpaIfoBaHHS MTPaKTHY-
HUX PEKOMEHAIlIN 11010 3aCTOCYBAHHS CTPATETi MO3UTHBHOI HAJIAIITOBAHOCTI, a0H
KOXEH 13 Hac yMiB 1 MaB 3MOTy BTUINTH NpuHUMI [losiaHH B KUTTS.

VY cydyacHux ymoBax rioOaizalii 1 iHTerpauii pi3HUX KyJbTyp BaXKIMBO 3HATH,
AK1 CaMe CTpaTerii BBIWJIMBOCTI € OUIbII XapaKTePHUMU JUIsl TOTO YU TOTO JIIHBOMPO-
ctopy. [lepcnekTrBOIO BUBYEHHS KATEropii BBIYIMBOCTI Y MIXKKYJIbTYPHOMY ACHEKTI €
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Jajplla CUCTeMAaTH3allis 1 MOSICHEHHS BIAMIHHOCTEH Y KOMYHIKATUBHIN TOBEIIHII HO-
CIiB p13HUX KYJBTYp IJIs MABUIIECHHS €PEKTUBHOCTI MIKKYJIHBTYPHOI B3a€MO/III.
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COGNITIVE, CONCEPTUAL ASPECTS AND COMMUNICATIVE-PRAGMATIC MA-
NIFESTATIONS OF POLITENESS IN ENGLISH LINGUOCULTURAL ENVIRONMENT
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Lubomira Hnatiuk

Department of Theory and Practice of Translation at the Faculty of Foreign Languages, Vasyl’
Stus Donetsk National University, Vinnytsia, Ukraine.

Julia Derevianko
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Zaporizhzhia National University, Zaporizhzhia, Ukraine.

Abstract

Background: The ethnospecial application of the communicative rules of polite communication
is relevant to study, because the national and cultural factors of a single speech environment signifi-
cantly affect not only the elements of the communicative code, but also the communication process
with all its components. Manifestations of polite communicative behavior in different linguocultures
require in-depth study.

Purpose: The purpose is to consider the category of politeness in the theory and practice of
intercultural communication; to identify a model of polite speech behavior in broad functional-prag-
matic context; to determine a set of linguistic means of expressing strategies of polite behavior in
English-speaking countries.

The main task of the article is to identify cognitive and conceptual features of polite speech
behavior in a broad communicative and pragmatic context; to determine the features of the use of
politeness strategies, positive and negative politeness in particular.

Results: Comparative analysis of communicative actions carried out by representatives of dif-
ferent English-speaking spaces reveals similarities and differences, as well as socially positive, ac-
ceptable rules of non-conflict interaction. If participants ignore the requirements of the politeness
principle, the communicative acts fail, since the communicative strategy of rudeness or indifference
does not lead to success in communication. In English-speaking cultures, negative politeness domi-
nates, the strategies of which are associated with giving freedom to the addressee, to satisfy his need
for immunity, which provides for intruding into the addressee’s privacy.

Discussion: This is followed by a discussion of the politeness category in the intercultural as-
pect, further establishment of shared and culture-specific rules of speech behaviour of different cul-
tures representatives.

Keywords: positive and negative politeness, Pollyanna Principle, intercultural communication,
linguocultural, cognitive and conceptual aspects, communicative-pragmatic manifestations.
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